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ITSROTANUNUSUALTHINGFORA
VETERINARIAN'SCAREERTOTAKE
THEM ON VARIOUS TWISTS AND TURNS
THROUGHDIFFERENT ROLESIR THE
VETERINARY WORLD ALLOVERTHE
COUNTRY AND THE WORLD. ITSA
LITTLEMOREUNUSUALFORAVET'S
CAREERTOUNEXPECTEDLY TARE THEM
FULLCIRCLEANDBACKETO WHERE
THEYGREWUP BUTTHAT'SWHAT
HAPPENED TODR. SUELAPHAM.

Sue says she decided to become a vet at just
five years old, growing up In Indooroopilly, in
Brbane’s western suburbs

“We weren't necessarfly an animal-onentated
famiy, and we didn't come from a farm or
amything” she say=. "But | was the animal
career for the neighbourhood. If somebody
went on holidays. | woulkd go and feed

their pats.

*| was an avid reader and | read lots of books
about horses, and | always warted one. |

= do. But | had in the back of my mind that
maybe If | became a vet, then that was a way
of getting Involved with horses™

Sue had no family connection to the
veterinary industry (her father waorked for the
ABC), but she had her mind set on veternary
science and when she stared In the
Bachelor of Veterinary Science course at the
Universey of Queensiand, she became the
first perscn In her family to study In a medical
ficdd medical

She gesoribes her university days as “very
exciting”, especilly for 3 “Catholic school g™

“In those days — 1981 10 "85 — everyone was
nto mixed practice. We all wanted to do
everything and demonstrate that we could
do eventhing we were trained to do. A the
time, there was a big drooght iIn Australia,
and we never thought we'd get jobs, all the
way through uni. But then towards the end of
my course, the drought was brealang”

Sue found herself working in Albury-
Weodanga for four months Immediately
following uni before moving back up north
to Roma, = town abowt four hours west of
Brzbane. Working on cattle properties as a
young women in the late 19805 was a farly
unusual expenence, Sue says

“ was that era when most people thought
the typical vet wars o male. | didnt think about
that so0 much, because | knew | was capable.

But there were a few droppad jaws when
you showed up In your ovesalls to deliver
a calf

“They wers =0 polite, and they didn't want
us 10 get drty and they'd be helping us a lot
more than they would a man. | actually think
It was a bt of an advantage 23 a new grad,
because [ don't think they expecied that
you'd be able to do your job. And z0, when
you did, they thought more of you, even
though people should be judged an ment,
not gender”

Of course, female veterinary graduates today
far cutrumber male graduates, which Sue
thinks = a reflection upcn the requirements
of the profession

“Apan from your technical skills, you need to
be empathetic and compassionate. Those
feminine qualities are really Important for
avet There are a lot of great male vets,

but females tend 1o have those qualities
Intrireically”

Following Sue’s four years in Roma, she spent
a year in the UK, ke many Austsalian vets

aof that generation. There, she discovered a
few things about the differences between
Auztraltan and Bntizh veternary practice that
would shape her future,

“l thought we had an extremely high standard
of veternary science in Australta, compared
to the UK | noticed that some of the clinics
didn't even have a microscope. But what | aid
leamn in the UK was that people reated ther
pets bce the family, well abaadt of Australia.

*I remember one job | had in Yorkshire, and
sometimes | couldn’t even understand what
they were saying with their accents. | was
working In a very poos area, but people
would spend all their money on a house-
sitter for the dog i & was sick and they
didn't want to move L And they alzo had pet
Insurance well before us”

Of course now, Australian pets are very
much part of the family, which 1= a big reason
why Sue found hersaif drawn to the small
animal world. After being in a partnesship In
Toowaoomia for several years, in 2008, she
unexpeciedly moved back home and
bought the small animal Incdcarcopily
Veternary Clinic.

“It was a bit out of the tlue” she recalls. *
wasn't necessandy expecting 1o own ancther

pracsce. Afier Toowoomba, | managed a
chnic in Brishane, but | hadn't really thought
that | would buy a practice at age 457

Indozcoopilly Veterinary Cinic was, at that
paint, already an established institute of

the local community. The buliding, a large
Queenslander, i= now almost 100 years old,
but the veterinary practics has only been
running snce the eacdy 1970=, when a DPi
vet was Ivng in the bulkiing and started to
see their neighbour’s pets at night. Dr. Ray
Barbero bought the practice In the late 1970z
and was owner untll Sue took over.

Sue has worked to revitalize the 14-staff
member strong practics, with an acsthetic
makeover and updated equipment. A lot
of univer=ty students have gone through
the practics on their placements since ts
estabishment, and Sue has been keen to
continue those traditions.

"1 think one of the chalienges the profession
faces is the presumption that s a 910 5
Job” she says. "Some new graduates think
that, but you really can't generalize. | think
people have to remember that being a vet ks
a profession and not a job. I'm often saying
that to my staff or students. We often have
students that don't want %o come In on a
weeckend and I'm constarsly saying that pets
don't know that it's a weekend or that t's the
middie of the night”

In any case, Sue beleves that vets still have
a work ethic that nvals any othes profession

“People have high expectations of 1= They
want a kot and they're often not prepared to
pay for & But | see how hard worddng and
canng the vets and vet numes are, and peocple
Just dont see everything that goes on

"1 think a itthe bit of respect has been lost for
the profession In the media. It's completely
urwarranted. | had a call from a guy recently
who had found a stray that had been het

by a cac t was nine o'clock at night and |
raced over and looked after the dog without
any expectation that | was going to get

any money out of that We don't expect
recognition for it, but t's disappaining when
you hear negative things

“Peopie In the profession are very
empathetic, compassicnate and senstive

le. It's a fa prof "
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CORMPAMICHN | O3 20M

6. 30AM | get 0wt of bed, do a few moming
siretches, then check the amall, shower, feed
the diogs. the cits and the bird, then, my
breakdast &m prety sure haven't got Shat arder
right Sometimes | think my pets Ive betber than
mysahl Cuick scan of news and last night's
Rusgbey results. Leave for work ot T §5AM.

TE5AM Antve at work. Lowe the short
commiute. | am on surgery this moming -
speys of twa very cute yellow Labrasdar pups
and a dental to ke done for a Burmese.

During the dental, | noticed a frecture in the
upper camassial and R needs 1o come out.
Got the cwner aon the phone and explained
the sRumSon and she agreed for the extraction
10 go ahead. This ipok longer than expected
and knew | would be busy this aftemoon

Various cther jobs 1o attend 1o, phane backs
fillng In Inswance forms, running repairs on
equipment, chat@ng ta cliems picking up

medications, talang to the nurses about the
manthly jobs, proof reading the newsletier .

12 55PM Hungry, yet | have commitied to
a Pet Pep vish af the school across the road.
Lunch will havee to walt.

My nurse and | headed over to the school
with my dogs, Patsy and Jessie, both
Labradors, a stethoscope, treats, dinic
magness and dinic leads.

1PM The teacher meets us at the gabe and
escorts us down io the dassroom. Wow,
one exdted “I=le” groupl Litle’ meaning 25
children exdted to see the dogs, not me.

We decide to hawe owr talk just outside the
clazzroom, In the natural bght. The interactve
lesson has begun...

Wheo has a pet? Al arms go up. Who has a
dog? All arms ga up. Then a teacher asks a
stisdent, Paul, | don't think you have a dog at
home?" Faul responds, ‘yes mmy aunty has one
and she's brought him arowund! adamanthy.

Wheo does wour pet ga and see when they
are sick? A dodiced” Well, a wet looks afier
sick animals and we are just aomss the road
A saft chorus of oohs and ahs
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A day in the life of...

Sue Lapham.

More questions and interaction continues
and s aleady 215pm! | need 1o get back to
the clinic.

2.20TO2.28PM Eat, well... mhale my
lunch and have a quidk ook at what's in store
fior this aftemoon’s consultations.

2.30PM Show time - aft=moon consukations.
| need 1o be as bright and enthusiastic far the:
last patients 2= | am with the first

First up, a new dient and his cat who was the
peafed patient! He sat up quie csually on his
hind k=g and wrapped his ‘ams” around mine
whille | Isfened to his heart. | st hadto get a
pheoto of this patient and called Inone of the
girds with the dinics camera We have been
taking pheotos of patients and their owners

In the walting roam, consuliation rooms and
boarding. and downloading all of these and
puzing together a slide show on a television
In the walting roam. Some dients ask when
they will be ‘stanring’ In the dinic's ‘mowvie”

2.50PM A lovely German Shepherd, Charlie,
coming In fior his third pentosan Injedion.

1. 00PM Chipmunk, the Pomesanian has
besen dawing at his mouth, saltvasing just a lite
more and mum has noticed he has wemible
bad breath, didn't like ta chew on his right
hand side and noticed that he has ‘slowed”
down a litle and thinks he s just getting

ald Upon axamination, poar Chipmunk

has a oadk In his upper fight cemassial
recommended an extraction of this toath and
explained that this iooth will take a while 1o
ged out and showed her with a model. She
couldn’t beliewe the sire of the thing and
complexky of the soan o be procedure. We
then discussed costs. This owner would do
amything 1o not see her beloved in pain. We
booked Chipmunk in on 'Wednesday:

3. 30PM Running a Ietle behind.

A puppy called Rambo and his whole famiby
come In. Thought this would be a quidk

ane. The whole family had a numbear of
questions, swuch as, ‘when can Rambo start
puppy preschood, doss he need o goto
puppy pre-school, how often should he be
eating at this stage, when does he need 1o
be de-zewed, ane his teeth ak, are his hips
ak, s he ok This consultation fook well oeer
half an hour and noticed a consuitation was
being moved across to the ather Velernartan

o take off the load. Afier answering the
family's guestions, vaccnation of Ramba, |
recommending puppy pre-school here at the
clhnic. They will book the de-sexing in at the
next appoltment

&. 10 TO &.12PM Ladies break_ a glass
of water and back Into my corsukation room

&. 15PM Rosie the Rosweder and Mum
came In. They were here io discuss results
from a biopsy and where 1o from here
always nead to distance mysef with these
ones yet remain empathetic | had 1o break
the news, that Rosie has ostecsarcoma

and It has spread. | axplained the pomible
treatments yet with no certainty. Tears
flooded my consukt room.. mum had tao think
aboart what to do as Rosie was in a great deal
of pain even with paln medication.

&.55PM Murse cme running to nmy room
and et me know that twa German Shepherds
hawe eaten 24 double chooolate chip muffins
andd are coming down naw They are new
paflens.

Caught up on some histones .

5.12PM Henry and Zoero amive. | guickly
maved them into the consult room and the
owner briefly gave me their histones. Upan
further Investigation and discussion, Zoms
ate & minkscubs amount, yet Henry was the
coolde monsier

Herry was taken “out the badk™ and was
adminstered Apo morphine. We watted

and within 10 minutes, Henry was vomiting
combined with bits of mufiins. Henny was
then taken back into the consultation roam to
discuss options with mum. Mum was happy to
take Henry home under a watchful oye tonight

5.55PM TO6.25FM Continued
consulting, Bnished some more histories and
Puppy Pre—School Is about to start. | head
home and, on the way, pick us up some dinnez

T.10PM Artved home, fed everyone. took
off my shoes and then fell onto the cowch.
Jessie started eating my shoes... Wouldn't
change a thing, though.

Caught up an a few e-malk., jotted down
things to do tomorrow, had a look In my diary
and deaned up the kitchen, locked the doors
and

10PM Light= off and zzrzzzs.



